
STAY IN  
SERVICE TO  
YOUR UTILITY 
CUSTOMERS. 
Utility Service.



BECAUSE YOUR 
CUSTOMERS  
COUNT ON YOU.

Your job is to keep things running, whether it’s power, 
gas, cable, phone, or the community you serve. You 
need to get to the site and have the right tools on hand 
to be ready for anything. That’s where Utilimaster comes 
in with custom utility service vehicles built around their 
demands and your needs. Think of us as the ultimate 
utility vehicle for your service.

When one of your service vehicles shows up, it means 
the work will get done. Customers feel confident that the 
people inside will install, repair, or maintain their service 
with speed, reliability, and quality. Your reputation 
has been our driving force at Utilimaster for over four 
decades. You should feel that same sense of confidence 
every time you get behind the wheel and head out  
on a call. 

 





Listen
Before we spec anything, we take the time to understand  
your business. It’s critical that we get to know the bigger 
context of your fleet operations. Hearing more about your 
organizational goals, business needs, and challenges helps us 
think strategically about how to improve your fleet productivity.

Assess
Once we understand your needs, we hit the road—literally.  
Our engineers get out in the field with your drivers and conduct 
a productivity audit. We observe delivery processes, route 
navigation, driver safety, and operational details. At this stage, 
we often discover seemingly minor opportunities that can 
translate into major business results.   

Design
With a broad business context and a 
detailed driver experience, we design 
solutions that are specific to your fleet 
objectives. Designing with knowledge 
can make the difference that sets you 
apart from your competition and delivers 
measurable returns to your bottom line.

Work-Driven Design



Build
Our production is guided by the latest in continuous 
improvement methods. As we build your fleet, we 
are constantly auditing for smoother logistics, more 
efficient processes, and additional cost savings. This 
process ensures our deliveries are always on time, on 
budget, and beyond expectations. 

Optimize
Once your vehicles are delivered, 
we enter into a new phase: that of 
a continued partnership. As your 
vehicles hit the road, we offer services 
that increase your fleet capacity and 
savings. And we’re always on the 
lookout for new opportunities that 
might further your goals. Think of us as 
an extension of your team.     

WORK-DRIVEN 
DESIGN KEEPS  
YOU WORKING.

We use a unique design/build process that’s based on  
real-world data and on-the-road experience. From 
meeting with the fleet managers to accompanying the  
end users on service calls, we zero in on a solution for  
your crew to work faster, safer, and more efficiently. 

Our dedicated team of utility service application engineers 
leads the vision and design of your solution from concept 
through completion. With that vision and our team of 
electrical and mechanical engineers, your customized 
vehicle solution quickly becomes reality.



INNOVATIONS  
WHERE SPEED  
AND EFFICIENCY  
COUNT.

To keep your service ahead of the curve, 
we’re constantly looking for new and better 
ways to custom-build our vehicles around 
your utility. The more we understand your 
customers’ needs, the more efficient and 
productive your people can be out on  
the road. 

Auxiliary power: 
To be prepared for the job, your power 
source IS your lifeline. In order to support 
these needs, we offer industry-leading 
solutions, including generators, hybrid 
APU, and lithium ion systems. 

Exterior storage:
Having ample storage space is vital to the 
organization and access of your tools.  
To accommodate this, we customize the 
best package to suit your fleet’s needs.

Interior storage: 
Understanding your fleet allows us to  
bring you industry-leading offerings for 
your interior upfits. From basic shelving 
to a customized storage package, our 
purpose-designed interiors will be the  
right solution for your fleet.

Work lighting: 
Interior and exterior lighting are important 
to create a safe work environment for your 
crew. Using industry-leading technology, 
our enlightened product offerings show 
you the clear way to success. 

Warning lighting:
Arriving on scene at night or warning 
nearby traffic is always a possibility in  
this industry. To provide the safest 
environment for your team, we have  
a variety of product offerings that can  
shed light on any moment.

Specialty equipment: 
We understand that each vehicle in your 
fleet has a specific purpose, and along 
with that comes specialized equipment. 
To accommodate that equipment, we 
work with many third-party vendors to 
provide systems such as PTO generators/
compressors, lift assist, or hazardous  
waste management. 





Truck Bodies 
Built on a solid cab chassis, Utilimaster’s 
truck bodies are the industry standard for 
heavy-duty commercial service and delivery. 
Engineered and made tough with FRP, 
aluminum, and composite materials like 
DuraPlate, they’re all built to deliver optimal 
performance and maximum versatility.

Walk-in Van 
For the ultimate versatility, our walk-in vans 
have a highly modular stand-up cargo area 
and multiple door configurations. Lightweight 
aluminum construction provides a durable, 
rust-free body for lighter overall weight and 
increased payload capacity. Low step-in cab 
and rear doors make entry and exit easy  
and accessible.

Cargo Van Upfit 
Utilimaster cargo vans are the perfect 
solution for quick service, installation, and 
maintenance fleets that require multiple stops 
per day, and fewer tools and/or components 
to get the job done. They’re smaller and 
nimbler to easily navigate through narrow  
city streets and residential areas.

NO JOB TOO SMALL,  
MEDIUM, OR LARGE.
The demands on your service fleet change from day to day. Customer to customer. You 
need vehicles that fit your needs as well as any job that comes up. Flexibility is the key to 
your service success. Utilimaster has the correct rig to help you get the job done right.



Aftermarket Parts 
We have thousands of quality aftermarket 
parts to replace what’s broken or to upgrade 
your fleets with the latest and smartest 
technology, including everything from 
back-up cameras to keyless entry to GPS and 
beyond. Plus, we have the expertise to come 
to you and install with confidence.

Field Service 
Our field service teams can assess your fleet 
and recommend new parts and technology 
to modernize and optimize your vehicles. 
Then, they’ll make sure installation gets done 
quickly and efficiently with zero downtime,  
so you can get on the road and focus on  
your business.

As easy as one call, one 
PO, one turnkey resource.
Developing specs, customizing, 
building, upfitting, and delivering 
utility fleets are done from start to 
finish through Utilimaster. There’s 
no need to wrestle with different 
vendors for vehicles, components, 
and upfits. You work with one 
partner, one team, and one PO to 
get everything you need done for 
your utility service fleet.





THE  
VEHICLES  
TO KEEP  
UTILITIES  
RUNNING. 

The road to optimizing your utility service fleet begins  
with the right partner. The professionals at Utilimaster take 
time to understand your business from the C-suite to the 
streets. Allow us to learn more about your objectives and 
obstacles, and together, we’ll do our best to get you on the 
road to better service.

To learn more about our  
utility service expertise,  
contact us today. 

800.582.3454

utilimaster.com
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