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OEM-CERTIFIED SERVICE TO  
KEEP YOUR FLEET ON THE ROAD.
Expertise: 

When you bring your Utilimaster delivery or specialty service vehicle 
into a Spartan Factory Service Center, you can be certain of two 
things: quality service and certified OEM parts. Spartan Motors, 
the parent company of the Utilimaster brand, ensures its factory 
service technicians are trained on the latest technologies, assembly 
protocols, and chassis provisions for vehicles in Classes 1-8, in the 
best place to learn—at the factory.  We specialize in the maintenance 
and repair of Utilimaster vehicles, as well as other makes of truck 
bodies, cargo vans, and walk-in vans. No matter the vehicle or the 
badge, we’re the most qualified to service your fleet vehicles the  
right way, the first time.

Convenience: 

With two convenient locations, Spartan Factory Service Centers 
are easy to get to, and feature over a dozen OEM-trained and 
ASE certified technicians, in addition to instant on-site access to 
authorized parts. We make servicing or repairing your fleet easy and 
convenient so you can keep your vehicles on the road and keep 
delivering on your business commitments. 

Full Fleet Refurbishment: 

The Utilimaster refurbishment team can rebuild road-worn or 
damaged vehicles so they’re back in action and performing like new, 
at roughly half the cost of a new vehicle. From cosmetic upgrades, 
such as new paint and decals, to heavy-lifting jobs, including engine, 
transmission, or drivetrain repair or full replacements, no job is 
too big or too small. Trust the Spartan Factory Service team, the 
Utilimaster truck brand’s parent, to fully service your fleet.  Our team 
is ready to revitalize your vehicles, adding 7-10 years of life to any 
fleet or specialty service vehicle. 
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LOCATIONS: 

CAPABILITIES: 

Utilimaster’s factory technicians or field service team can upgrade any vehicle to add the  
latest safety features, upfit additions, and technology, including: 

▪▪ Safe Load linen systems

▪▪ UPS UAS keyless systems

▪▪ Aux cab & cargo heater /  
engine supplied heat

▪▪ Aux diesel fuel heaters  
(Webasto & S-Barr)

▪▪ R/H seat installs

▪▪ Removable jump seat installs , ProMaster

▪▪ Vans & walk-in vans

▪▪ Shelving install

▪▪ Rear view camera installs

▪▪ Collision proximity systems

▪▪ Complete roof changes

▪▪ Conversion of rear swing doors  
to roll up doors

▪▪ Bulkhead installs

▪▪ 240 volt service panel installs

▪▪ 240 volt transfer switch installs

▪▪ Generator installs

▪▪ Rail lift gate installs

▪▪ Frito security install 

SERVICE & REPAIRS: 

Through our specialized factory service centers, Utilimaster can make simple to major repairs to get your vehicle back on the road and in service, with 
the least hassle and the most confidence. Utilimaster also will be expanding its mobile on-site local repair services to Indiana, Michigan, Ohio, Illinois, 
and Kentucky. We offer service and repairs that can be performed in-factory or on-site conveniently, efficiently, and expertly with guaranteed quality 
workmanship and fast turnaround, including:

▪▪ Seat replacements

▪▪ Window replacements

▪▪ Windshield replacements

▪▪ Rear door repair or replacement

▪▪ Heater repairs or replacement

▪▪ Front or rear bumper repair  
or replacement

▪▪ Slide door repair or replacement

▪▪ Electrical troubleshooting and repair

▪▪ Hood repair or replacement

▪▪ OEM replacement parts

▪▪ Warranty repair

▪▪ Collision repair

▪▪ Equipment refurbishment

▪▪ New equipment installation

▪▪ Fabrication work truck body/trailer/
walk-in van repairs and refurbishments – 
ALL MAKES AND MODELS

▪▪ Beverage body refurbishment

▪▪ Body transfers D.O.T. trailer inspections

▪▪ Hydraulic repair

▪▪ Liftgate installation and service

▪▪ Full paint capabilities

▪▪ Decal installation

▪▪ Sandblasting using environmentally safe 
system

▪▪ Spray foam insulation

▪▪ Truck body and trailer lengthening, 
shortening, raising and lowering

MICHIGAN
1541 REYNOLDS RD, 
CHARLOTTE, MI 48813

INDIANA
603 EARTHWAY BLVD,  
BRISTOL, IN 46507

PENNSYLVANIA
64 COCALICO CREEK RD,  
EPHRATA, PA 17522


